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What to do in an emergency

1.  During a disaster, your personal safety is our first concern. Let us know if  
  you lose power, supplies, or medicines. We’ll tell you how to manage   
  your medications. If you can’t reach us during an emergency, call a local  
  emergency room for help.

2.  Tell us your new location if you need to leave your home and let us know  
  when you are able to return home.

3.  Tell local power supply companies about power failures.

4.  Use other sources of light like flashlights or candles. CAUTION: Do not use  
  candles or matches until you have checked for gas leaks.

5.  Leave your home, if needed, to avoid getting hurt. If you need medicine  
  during a disaster, call Fairview Specialty Pharmacy. The pharmacy can work  
  with you to find the best option to get you your medication.

How to prepare for an emergency

The following tips will help you and your family be prepared for all types of 
disasters* :

1. Get details about emergencies like tornadoes or blizzards before they  
 happen.

2. Always follow guidelines and orders given by local authorities.

3. If possible, go to the nearest shelter when told by local authorities.

4. Store a transistor radio, flashlights, pipe wrench (for gas, water, and shut- 
 off valves), plenty of batteries, blankets, fuel wood or heating oil, food,  
 and bottled water to be prepared in case of an emergency. Use a backup  
 generator whenever available.

EMERGENCY PHONE NUMBERS

For all life-threatening emergencies, call 911. 
Fairview Specialty Pharmacy is not a 911 service.

For police, ambulance, and fire, call 911. 

For Poison Control, call 800-222-1222.

For information and supplies during an emergency, call Fairview Specialty 
Pharmacy 1-800-595-7140.

Emergencies

*To download free pamphlets on emergencies, go to www.ready.gov/make-a-plan
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711 Kasota Ave. SE
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Toll-free: 1-800-595-7140 
Hours: 8 a.m. - 7 p.m. (CST)

For informational purposes only. Not to replace the advice of your health care provider. 
©2022 Fairview Health Services SW548684 Rev 11/22


